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History of Sewerage Services in Malaysia
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IWK: Sewerage Services Concessionaire
WSIA: Water Services Industry Act, 2006
SPAN: National Water Services Commission

Concession was 
given to IWK 

1957
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Majaari Services Sdn Bhd

Pasir Gudang Municipal Council

Johor Bahru City Council

Department of Sewerage Services 
of Sarawak

Department of Public Works of Sabah

Indah Water Konsortium Sdn Bhd

Sewerage Services Provider 
in Malaysia

Governance Structure of Sewerage Industry



3,482 Communal Septic Tanks

6,839 Public Sewage Treatment Plants

1,213 Network Pumping Stations

19,755 km Sewerage Pipe 
Networks

1,329,411 Individual Septic Tanks
(Not including pour flush)

As of 
June 
2019
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Current Statistics of Sewerage Assets in Malaysia

River



Wastewater Treatment in Malaysia

Wastewater 
Treatment

Connected

Non-
Connected

IST, CST, 
Pour  Flush

RSTP

Operator - IWK

Regulator - SPAN

RSTP : Regional Sewage Treatment Plant 
IST : Individual Septic Tank
CST : Communal Septic Tank

Owner initiative for O&M

Operator - Individual Licensed 
Regulator - SPAN

Centralized
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Decentralized

Private Plant

Public Plant
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Relatively less focus on non-urban 
sanitation

Federal Government allocated RM9.6 billion for the
development of new RSTPs or CSTPs, sewerage
pipeline networks and upgrading of existing
sewerage infrastructure

By 2018, Malaysia has achieved more than 80%
connected sewerage coverage in main cities as
targeted under the 11th MP

Focus on Urban sewerage

11TH MALAYSIAN PLAN

11th Malaysian Plan
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Sewerage 
Waste 
Recovery as 
An Income 
Generating 
Sector

Sewerage 
Sector as the 
Preferred 
Choice of 
Employment

Integrated 
Water 
Education as 
Part of National 
Curriculum

Collaborative 
Enforcement in 
Water 
(Sewerage) 
SectorNon-Urban 

Sanitation 

12TH MALAYSIAN PLAN
Sewerage–Water
Transformation Plan Includes a comprehensive policy for small islands, rural

areas, regional development areas and remote areas

To meet SDG-6 targets related to sanitation

Finds alternative treatment systems for non-urban areas

12th Malaysian Plan

To explore more alternative models of treatment systems 
that are less energy intensive, cost-effective and suited 
to local needs
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Way Forward 
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Comprehensive policy for small
islands, rural areas, regional
development areas and remote areas

Alternative treatment systems for non-urban
areas

Alternative models of treatment systems that are less 
energy intensive, cost-effective and suited to local needs




